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Accessing EDEN Portal  

_________________________________________________________________________________________ 

 

New users, read below p1- 9 

 

OR 

 

Existing users, see p10-16 

 You can also refer to the Existing Users video on EPA’s youtube. 

 

 

_________________________________________________________________________________________ 

New Users: How to Register on the EDEN Portal 
 

1. Open the site www.edenireland.ie 

2. Click the ‘Continue to access EDEN’ button. 

How to Register on the EDEN Portal 

 

1. Open the site www.edenireland.ie 

2. Click the ‘Continue to access EDEN’ button. 

 

https://youtu.be/e4wBursQs68?si=BT88nVrNalz8dbsV
http://www.edenireland.ie/
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3. Click on the ‘Sign up now’ link. 

 

  

 

4. Enter your email address. 

5. Click the Send verification code button. 
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6. Switch to your mail client to retrieve the verification code. 

7. Enter the verification code. 

8. Click the ‘Verify code’ button. 
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9. Enter your password. 

10. Confirm your password. 

11. Enter your first name and surname in the display name field. 

12. Accept the EPA Privacy and Terms of Use. 

13. Click the Create button. 

 

  

 

14. Select your preferred secure authentication method, ie email or authenticator app. 
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15. Click the Continue button. 

16. Click the Send verification code button. 

 

  

 

17. Switch to your email client and copy the verification code. 

18. Enter your verification code. 

19. Click the Verify Code button. 
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20. Click the Continue button. 

 

 

 

 

  

 

 



7 
 

21. Select an organisation type, ie private organisation, local authority or national 
organisation. 

22. Enter/select the organisation name in the search field.  For private organisations, if the 
organisation is not found, the option ‘Click to create new’ is displayed, proceed to step 
23 otherwise skip to step 25. 

 

 

 

23. Click on the option ‘Click to create new’. 

24. Update Organisation details. 

25. Click the ‘Next Page’ button. 

26. Enter you own contact details on Step 2. 

 



8 
 

 

 

27. Click the ‘Next Page’ button. 

28. Select a module you require access to on Step 3.  Please note, access to other modules 
can be requested when your portal access has been approved. 

29. Click the Submit button. 
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30. Your registration request will then need to be approved either by the EPA for new 
organisation requests or a portal administrator in your organisation for existing 
registered organisations. 
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Existing Users: 

How to Verify Your Authentication Method for the First Time 
 

1. Open the site www.edenireland.ie 

2. Click the ‘Continue to access EDEN’ button. 

 

 

 

3. Click on the ‘Forgot your password’ link. 

 

http://www.edenireland.ie/
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4. Enter your email address. 

5. Click the Send verification code button. 

 

 

 

6. Switch to your mail client and retrieve the verification code. 
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7. Switch back to the portal. 

8. Enter the code in the portal. 

 

  

 

9. Click the ‘Verify code’ button. 

10. Click the Continue button. 
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11. Select your preferred authentication method, ie email or authenticator app. 

 

 

 

11.1. If you select the authenticator app: 

11.1.1. Open the app on your phone. 

11.1.2. Scan the QR code shown in the portal. 
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11.1.3. Switch back to the portal. 

11.1.4. Click the Verify code button. 

11.2. If you select email: 

11.2.1. Switch back to your mail client and retrieve the 6 digit code. 

12. Enter the 6 digit code from the authenticator app or email notification. 

13. Click the Verify code button. 
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14. Click the continue button. 

15. Enter your New Password. 

16. Confirm your New Password. 

17. Click the Continue button. 

 

  

 

18. You will then be logged into the portal. 
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19. Open one of your modules and you will be directed to sign back into the portal. 

20. Enter your login credentials to sign in. 

21. Tick the checkbox to agree to the EPA privacy and terms of use. 

 

 

 

 

 

22. Click the Continue button and you will be logged into the portal. 

 

 

 

 

 

 

 

 

 

 

 


